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GENTLE TOUCH MASSAGE - Licensed Massage Therapist 
Annette M. Trumble is shown giving a client a hot stone/hand 

combination massage. She is the owner/operator of Gentle 
Touch Massage, 187 Main St., Massena. 

 
 
MASSENA – Weather it's a holiday, birthday, or “just because,” give someone you care about a gift that will 
not only touch their heart, but their muscles, mind and spirit as well. And while you're thinking about it, how 
about giving yourself a treat! 
 
Annette M. Trumble is the owner/operator of Gentle Touch Massage, 187 Main Street, Massena. She is a New 
York State licensed and nationally certified massage therapist. With over 12 years of experience, Ms. Trumble 
has the knowledge and skills to help even the weariest of bodies feel rejuvenated. 
 
Many people may be under the impression that a massage is just a break in the day to be pampered. While that 
is certainly true, it is also much more. 
 
“A massage is healthy,” Ms. Trumble said. “It can increase the immune system, and help with flexibility and 
better circulation. It also helps with your overall mental state – with clarity, stress, to help with high blood 
pressure, and tight muscles.” 
 
The licensed massage therapist treats each client with individual attention. “When a person comes in I ask 
what they are looking to get out of the massage... is any area sore, are they having problems... the massage is 
tailored to them,” she explained. 
 
A first timer to Gentle Touch Massage is greeted into a warm, peaceful, and inviting reception area, along with 
therapy dog Molly. This beautiful Golden Retriever/Chocolate Lab mix can often be found softly snoring in 
the corner while her owner is providing a client with a massage. 



All clients who visit Ms. Trumble for the first time are asked to fill out a confidential health history form. This 
allows her to better understand the individual's health, such as surgeries, high blood pressure, and any 
medications they may be on. 
 
“It's just an overall way for me to know what's going on with you – to help me help you,” she noted. 
 
Some people who are new to massage may opt to start with a half-hour massage. The shorter time is not 
overwhelming, and the client is able to quickly become at ease with the process. More often than not, when 
these clients come for return visits they decide to go with a longer hour or hour-and-a-half massage. “Once 
people have a half-hour they want more,” Ms. Trumble smiled. 
 
Clients are left alone to undress for their massage, and during the massage the only part of them that is 
exposed is the area being worked on. All clients are encouraged to undress to their own comfort level. 
 
The most popular massage is Swedish, which is incorporated into all massages. Five basic strokes are used to 
manipulate the body into total relaxation, and the pressure can be adjusted from light to deep. The massage 
therapist explained when incorporating deep tissue, it is going deeper in certain areas where she slows down 
and works in certain spots of the client's body. 
 
“Deep tissue can pinpoint areas and trigger points. The pressure is within the client's control. Communication 
between me and them is very important. I tell everyone not to be afraid to tell me – I don't want it to hurt, and 
yet I want to go deeper for those who want it,” she said. 
 
Another favorite of many people is the hot stone massage. Instead of using her hands, Ms. Trumble uses 
stones which are heated to 120-130 degrees. “I can, in a sense, get deeper with the stones. The heat they 
release helps relax the muscles. I can go through more layers. I can feel the muscles through the stones. Each 
stroke of the hot stone equals eight hand strokes,” she said. “Many customers also like a combination of the 
hand and stone.” 
                      
And then for others, Embodyment is a favorite. This is a form of yoga therapy that offers the client a deep and 
profound healing experience. Ms. Trumble places her hands on specific areas of the spine to facilitate a release 
in the muscles deep in the core of the body, around the spine. This allows the body and mind to begin a 
healing process that is very beneficial physically, mentally, and emotionally throughout the body. 

 
The certified massage therapist said she truly wants to work with her clients to assure they are getting exactly 
what they need. 

 
“If I'm not the person to help them, I'm not hesitant to refer them,” she said. “My best interest is your best 
interest.” 

 
While winter in the North Country may be cold and blustery, the interior of Gentle Touch Massage is warm 
and inviting. Soft music plays throughout the massage, and the room is darkened for pure relaxation. 

 
“This time of year if you can't get to the sun, come in, be warm and enjoy this,” Ms. Trumble smiled. 

 
Gentle Touch Massage is open Monday through Friday, and one Saturday a month. Hours of operation vary, 
and all massages are scheduled through appointment.  Ms. Trumble is very willing to work around her clients' 
schedules. Since she does work alone, she asks that customers leave a message and she will get back to them. 
The business phone is 315-705-6010. Gift certificates are available. 
 

 


